Xerox Digital eXperience Xe fOX

Xerox.com

Government of Canada
Portal Account Creation Process

Prerequisites

Supported Browsers:

1) Microsoft Edge (version 94.0.992.38 or higher)
2) Chrome (version 94.0.4606.71 or higher)

3) Firefox (version 92.0.1 or higher)

Account Creation Process (if you do not have an account with Xerox):

Note: For security purposes, there are more steps than normally expected in creating your Portal
account. Follow each step carefully.

If you already have a Xerox account, please go to the “Login process with Xerox Account” section on
page 5.

1) Access the Government of Canada Portal URL: https://canada.portal.xerox.com/cagov/

2) Create account on Xerox.com by clicking on “Create one now”:

B eroxLogin X+

& C @ accountsxerox.com/auth/loginjsfgoto=hi

Xerox seareh Q United States | Loghn

Printers & Supplies ~ Solutions & Services  Customer Support  Partners Shap

Log in to your Account

24/7 access to the tools you need from anywhere.
Don't have an account? Create one now

* Email Address

Your Xerox.
* Password SImplIﬂEd.

Manage your equipment,
software and solutions all

T nanetioce

Forgot your password?

Log in to your Partner Portal
Partner Portal | Premier Partner Network
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3) Fill in the *Required Fields and click on “CREATE ACCOUNT”

Xerox: e

Printers & Supplies Solutions & Services Customer Support Fartners

Sign up for an Account

Please fill in the following required fislds

* Required Fields

* First Name:

First Name

= Last Name:

Last Name

* Email:

Email

* Confirm Email:

Confirm Email

* Password {choose a strong password)

Password

* Confirm Password:

Confirm Password

CREATE ACCOUNT
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4) A “Welcome to Xerox” email will be sent to you after creating your account.
Note: There are still additional steps to completing your account set up.

Xerox

Welcome to Xerox

Thank you Trainingl User for registering with Xerox
Account Management.

Please see below for details of vour registration:

¢ You are registered as: trainingl.user@canada.ca

» Click here to update your email or password.

Xerox makes it easier to get what you need. Buy
your Xerox supplies now or visit Xerox Account
Management for other programs that you may
find beneficial.
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Important: If you are redirected to a page showing the image below, open a new browser tab, and
continue to the next section: (Login Process with Xerox Account)

Xe rox Printers & Supplies ~ Solutions & Services ~ Customer St

Welcome, training1 user

You are not currently registered for any services. Select one of
the links below to signup for a service.

Metered Supplies

Enter meter readings

MySupport

Manage your account
anage and pay your invoices online
iew your order status

anage and renew purchase orders

Visit the Xerox Support Community

(revised 03 22 rw)



Xerox Digital eXperience Xe fOX

Xerox.com

Login Process with Xerox Account:

Prerequisite
e You have an existing Xerox.com account (often created for ordering supplies, etc.)

1) Go to the portal URL - https://canada.portal.xerox.com/cagov/
2) You will see the screen below requesting you to validate your email.
Click on: Send Validation Code.

o - = o
&« C @ canadaportalxerox.com/cagov/verifyEmail jsf * O
X@rOX Portal or Government of Canada I o I % Francais & traning] user -

Email Verification

Send Verification Code

Privacy  Legal

@ 2019 Xerox Corporation. All ights reserved. Xerox® and Xerox and Design® are trademarks of Xerox Corporation In the United States and/or other countries

a. Retrieve the validation email to

X e rQX Pportalrr Government of Canada [ sl
get the verification code: I ' I

Trainingl User,
Welcome to Xerox MP5 Portal.

Email Verification code : 740135

Sincerely,

Xerox Portal Team

©2021 Xerox Corporation. All rights reserved.
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b. Enter the verification code

emailed to you:

&

@ Email Verfation x
c

1

@ canada.portalxerox.com/cago

XEerOX Portal o Government of Canada I s I

Email Verification

* O

& training] user -

3) You now have basic access and can view
the Product Information door.

4) As a user with Basic access, you can see the
product offering under product

information

5)

Privacy  Legal
& 2019 Xeror Corporation. AN righs resenved. Xerox® and Xeron and Design® are rademarks of Xerox Corporationin e United States and/oroiher countries
— o
@ MPSCAGOV Landing page x 4+
< C @ canadaponalxerex.com/caoy/ianding 5t

If your administrator has requested that you get a Portal account, notify them once

completed so they can grant you additional permissions if required.

With full Portal permissions, you will
have access to additional Portal doors.

Content access is controlled for security
purposes.

Product
Information

XeroOX portalwr Government of Canada I *. @ F
Product - —
Information T
XErOX MPs Portal for Government of Canada I & I B ¥ B
Home Product information Tansiton & Impiemenistion Service & Support P

Services &
| Support

g.»
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